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Understanding the trends  
driving workplace evolution

The Digital 
Workplace Report: 
Transforming  
Your Business

Working smart: 
Three enablers to ensure you don’t get left behind

get significant 
input from lines of 
business (LOBs)

need significant external 
partner support to plan, 
design, deploy, and benefit 
from workplace technology

believe that workspace analytics and augmented reality 
tools, and micro-learning/training will be part of the 
workplace within the year.

Of the 25%, the majority believe they will invest in 
such technologies.

require third-party 
partners to take a 
central role.

Why change?
New workstyles are clearly 
driving positive change.

52% say it’s improved time-to-market 
with new products

51% say it’s improved employee recruitment

45% agree it’s improved customer service
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count on LOBs to 
help IT implement 
workplace technology
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Collaboration
Drawing up a digital workplace strategy benefits from a team effort.

Affiliation
Expert partners can make the difference in implementing 

digital workplace technology.

Innovation
New and innovative technologies will have a place 

in the future workplace.
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Are you remaining 
relevant to your clients 
and employees?
Most businesses don’t have  
a comprehensive digital  
workplace strategy.

What’s holding you up?
Often, workplace technology and 
corporate culture inhibit – instead of 
encourage – workstyle change.

In fact,

of organisations 
don’t

say IT issues are  
a major barrier62%

say organisational 
issues are a barrier60%

60%

Employees are on the move – 
can you keep up?
Workstyles are changing faster than most companies’ 
ability – or willingness – to support them.

Now% Within 2 years
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7740% have employees working full-time 
from home now, increasing to 56% 
within two years.

46% have employees working 
part of the time from home 
now, increasing to 77% within 
two years

https://twitter.com/DiDataSecurity
https://www.linkedin.com/company-beta/2632/

